PhelpsUNITED

GUARANTEE

Our Quality Promise

Over the lifespan of our company, the Phelps United Sourcing team has developed a vast and proven
network of vetted and trusted sources, both domestic and international. These include
manufacturer-certified spare parts and manufacturer factory excess, open market buy-back of surplus
from resellers, end-users, lease turn-in, and trade-in programs.

Phelps United Sourcing has developed a proprietary quality control process, which employs a multipoint
inspection, testing, and refurbishment process to ensure product quality and authenticity. Our quality
control specialists, employing those processes, are able to prevent the purchase and subsequent
distribution of products by Phelps United Sourcing to its customers that fail to pass QA checks and
controls i.e. appear to be inauthentic or non-conforming to customer expectations.

Quality Assurance:

- Supplier Vetting: Each of our suppliers are thoroughly vetted and graded on performance prior to
purchasing, and for the duration of any supply relationship.

- Inspection: Every product is subjected to a thorough physical and visual inspection at each step of the
process to ensure product quality and authenticity.

- Our Quality assurance technicians are continuously trained and educated in the latest detection
methods of determining product authenticity.

- Testing: A comprehensive set of diagnostic and functional system tests are performed to ensure prod-
uct integrity. All products must meet factory standards and function as new, unless specified otherwise.
- Refurbishment: All refurbished products are physically and virtually restored to a like new condition,
unless specified otherwise.

- All product repairs are made in compliance with OEM, quality and environmental standards.

- Genuine OEM replacement parts are used during the refurbishment process where available, unless
specified otherwise.

- Physical refurbishment steps take may include, but are not limited to the following:

- Products are re-labeled as needed.

- Plastics, Fasteners, Casings, and other parts are restored or replaced as needed.

- Non-functioning or sub-par parts are always restored or replaced as needed.

- Repaired units are subjected to system tests as applicable.

- Software: All products are provided in a new or like new state with software setting in factory default.

- Where necessary(During refurbishment) software settings are restored to factory default settings.
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- During refurbishment, products are updated to the latest software revisions or standards, unless
specified otherwise.

- Packaging: All products are packaged in conformity with OEM and industry standard to ensure strong
protection fromm damage caused by tampering, transit, and static.

- Where necessary, products are re-packaged, re-labeled, and security sealed within our proprietary
packaging solutions.

Guarantee:

- Warranty: Phelps United Sourcing stands behind it's quality assurance processes with an industry
leading Advance Replacement Warranty.

- This means that if a product is found to be defective or damaged, Phelps United Sourcing will provide
immediate replacements for the duration of the Warranty Period.

- Where specified, products may retain OEM warranty in addition to the standard Phelps United
Sourcing Advance Replacement Warranty.

- Many products are also eligible for OEM warranty uplifts where still available from the OEM.

- Our Advance Replacement coverage varies from 1-5 Years and in some cases may includelifetime
coverage.



